Operating System: Primarily Mac OS 10.3.9

Browser: Safari 1.3.1

(did use higher Mac OS and Safari for a minimum of pages, once I had my plug-ins, everything seemed the same)

Grammar, Typos, Punctuation…

Start Page

Introduction

· Pop-up message, rewrite: “Click on the help button in the top right corner for tips on using this training program”

· Hi, Your Name

· Introduction: 2nd line: “from the OIT Executive...”

· Executive Director's Welcome:  (great video, good audio and visual clarity!)
· Second P: last line: extra space between "and instruction"

· 3rd P: next to last "service-oriented"

· Overall: Don't need two ways to close the window
Site Map

· book metaphor: "...each lesson is considered as a chapter of a book which contains slides of content, or pages."

· Too much space between all sentences.

· Add space between hyphen and subset title. "- Introduction" not "-Introduction" (same for drop-down)
Help Screen


· pick "X" or "Close Window"

· first bullet -  "the previous or next slide"

· third bullet - too much space btwn sentences

· 4th bullet - too much space btwn sentences

· 5th bullet - "to print a slide, click on... your keyboard."
Home

Lesson 1

· P1

· No space between "first lesson" and my name

· color of page numbers is different here

· P3 (skips P2)

· bullet 4 - no comma "equipment and"

· p4

· bullet 1 - "elaborate on options most useful.."

· bullet 2 - no comma, no can - "procedures and explain them"

· bullet 3 - no comma, no can - " Remedy ticket and explain the Remedy..."

· p5

· p6

· First Sentence - reads funny. Like I'm developing and maintaining my office.

· bullet 3 - rewrite: "and retrieve information about faculty, staff, students, and equipment"

· bullet 4 - text wraps to second line, bad leading/spacing with bullet 5

· bullet 5 - tapes, CDs, or DVDs

· p7

· Title - no comma: "Equipment & Transaction Processes"

· First Sent - rewrite: "Familiarity with the available equipment, their checkout periods, and how to check equipment out are vital parts of your job."

· bullet 1: wraps, bad leading -- move "customers" up a line

· bullet 4: no comma - what does this mean? can BullDog Bucks get its own bullet?

· p8

· Title - capitalize "Your"

· Need space btwn intro sentence and list headline.

· Graphic has weird black line above it.

· bullet 2: rewrite: ".. coworker to finish a job well and on time"

· bullet 6: "work-in-progress" (??)

· p9

· bullet 1: remove all commas, unnecessary

· bullet 3: Respond to technical and non-technical questions in face-to-face, telephone, and written communications in a respectful manner
· p10

· p11

· first screen, typo: “fit in as a member of the OIT community

· p12

· Good spacing on "Dear Your Name" add comma or colon afterwards.

· Assessment

· #9 - "CDs, or DVDs"

· #11 - this explains L1, p9 so much better -- move this text into the original somehow

· #1 - no comma, "familiarity with"

· #6 - no comma, "familiarity with... and be able to explain...."

· Incorrect message (following check) - "Incorrect letters have been erased."

· strange black line to right of puzzle

· p13

· rewrite instructions: “This activity helps you review the information you’ve just learned.”

· p14

· Typo: "Administrative Matters"

Lesson 2

· P1

· P2

· bullet 2: "face-to-face"

· P3

· "soft" skills – (the text has used quotation marks in similar situations, see usage in Help screen)

· bullet 3: pop-up: semi-colon not comma

· bullet 4: pop-up: "policies,"

· bullet 5: pop-up: eliminate second comma

· P4

· P5

· P6

· P7

· P8

· bullet 2: "Greet the customer"

· P9

· always: "face-to-face" (twice)

· bullet 1: wraps, not enough line-spacing with next bullet

· P10

· "face-to-face"

· P11 

· rewrite instructions: “This assessment helps you review the information you’ve just learned.”

· rewrite: "Click here to begin the assessment"

· Questions 1-5
· Q1
· first screen "...by dragging and dropping..."

· "Click the Next button to proceed" ("in the top" is awkward)

· Q3

· "Click the Next button to proceed" ("in the top" is awkward)

· Q4

· "To serve the customer well, you should:"

· Q5

· "Is the statement below true or false?

· "When answering the phone, you should..."

· Feedback: "Greet the customer"

Lesson 3

· P1

· P2 

· Welcome to your third and final lesson,

· When you finish this lesson,
· P3

· bullet 4 - rewrite: "Promptly redirect the problem to the correct person if the solution...." (no comma)

· P4

· P5

· P6

· bullet 5 - no comma – rewrite : “..solution that may offer less but delivers more….”

· P7

· dear name,
· P8 

· rewrite instructions: “This assessment helps you review the information you’ve just learned.”

· P9

· Q2 - customer quote -- "Well, I don't have time... late for class, and I need....

· Q2 - correct feedback, erase "since you are able to do so"

· P10

· This page could use a little more direction. Add "click on the next button to continue to the Final Assessment" I only remember seeing 3 training modules, so otherwise, it looks like I'm done.

Final Assessment

· P1

· Odd spaces in text (looks like a box with an X through it, this is showing instead of a space between words and paragraphs, checked on Safari, Firefox and Netscape on Mac). (see attached “final assessment.pdf”)

· Objective:"decision-makers" (no space)

· The Task: "With a team of two to three [or 2-3] student workers, take turns brainstorming and answering the seven questions below.”
· P2 (certificate)

· Center name on graphic if possible

Usability, interface, and interactions

Audio & Video

Please tell the user up front what system they can use and what plug-ins they need. I went through two lessons without the right plug-in (after it not working, I figured I didn’t really need it) and my computer downloaded 23MB of unusable WMA files. (77 files)

When I installed Windows Media Player (or used a Mac that had it) the controller is wedged high up in the left corner. The only thing I can do is barely click it to start and pause. See example below. This is the same for Firefox, Safari, and Netscape on a Mac running Panther and Jaguar.

[image: image1.wmf]
Note: if your user does have to install new programs, they should restart their browser whether asked to or not. Restarting Safari embedded the player into my browser and stopped downloading every WMA file.

Once I heard the files, the quality is very good! Monica’s voice, tone and inflection is perfect for this. I only listened to a few of the audio files though. 

I would like to see text equivalents for the script that was read for the intro pages for each lesson. It seems like the audio gives a better overview than the written text. Consider you audience that has trouble hearing, is distracted by sound, or simply has no speakers or headphones!

Interface

The interface is easy to use with a few exceptions on specific pages.

Please include the home button and drop-down menu on every page, beginning with the Introduction page. These are important at all times. I would rather use the drop-down than browse to the site-map!

Previous and Next buttons 

· please remove fade-in style on these buttons. This is a hindrance to browsing the pages and reviewing material. Also, buttons like these should never leave the page or temporarily disappear UNLESS they are actually disabled (like on the intro page, where the previous button is grayed-out). Forcing the user to wait as they reload seems unnecessary.

· Consider leaving buttons on all pages, including the intro screens for each lesson. The auto-advance feature on those screens is confusing. Allow the user to click “next” to continue. (I ran into a problem when navigating with the drop-down menu, if I had a intro lesson screen selected I was unable to navigate to any other page – it always forced me to go to p2 in the lesson).

Browser functions

· Tell the user not to click their back button on their browser

· Cut off browser functions by launching program in a pop-up window.

· Accidentally leaving the program is really frustrating when you use the back button to review what you saw before! It took me 4.5 attempts to remind myself NOT to! (yeah, it’s funny, but I was very frustrated by the third time)

Exit button

Didn’t work when I was ready to exit.

Pop-up windows

Only include one method to close window (both work, but user doesn’t need choice)

Beginning the lessons - Introduction

As a first time user, the instructions on the introduction page are a bit vague. It only tells me to visit the welcome messages. The rest of the text talks to returning users.

Suggest: Move the 3 Lesson titles to the intro page. Eliminate “Home” page. Allow returning users to select which lesson they want to return to or use the site-map. Enable the next button for the first-time user. Have next button open immediately with the Lesson 1 slide. 

Again, include the drop-down menu on this page, clicking “site-map” is just another step if you know (as a returning user) exactly where you need to go.

How to start the lessons should not be on the “home” page. This is the information the first-timer needs, but it’s buried on a page AFTER I have to make my own decision how to start!

Lesson-by-lesson (somewhat conversational)

Lesson 1:

· P1

· Where does the little helper "next" animation come from? Why haven't I seen that before this page? I've already been using the next button. I've been using my own back button too. Arrow keys only work if I click inside the frame and then press the arrow. Unable to just read and use my arrows.

· P2

· No need to re-include the button instructions, doesn’t the help page tell me this info?

· p10

· link: is this supposed to cut off my URL bar and stuff? Cause it didn't. The pop-up is a fully functional browser window.

· I think I want to know more about each of these -- can I learn more? 

· p11

· Oh, I learn more here!

· Give user more control. If I get distracted for a second -- I don't know what I missed. 

· So this is what "Tier One" means. I've been wondering. Now, what is Tier Two??

· This is cool -- but I still don't know what any of those other people do. Are they all my bosses?

· p 12

· open links in pop-up window (the links are focus points for review but then I lose my place in the program when I click on them)

· p13

· don’t reload animation. Becomes distracting.

· who is my supervisor again? I forgot :(

· Assessment

· I have to scroll! Oh no! I can't even see the blank and the clue at the same time!

· Oh, the clicky thing is cool though :)

· I'm glad I can browse the training while I do the puzzle, it's hard to remember these phrases.

· I want to click on the entire box around the number, not just the number itself. May be too small a button area for folks with motor-difficulties

Lesson 2:

p2

· who is this guy? Is that me? Is that my boss?

p4

· Can't go back to see a quote I like.

· This is getting really long - how many have I read? When will it end?

· This would be cool in the beginning. NOW I feel better about customer service and might actually take the first lesson a little more seriously. Too bad I cheated on my puzzle.

p5

· This is very different. Where did the people with the heads come from? They're pretty cool -- that would've been exciting in Lesson 1!

· That's way too much reading for "one" screen.

p10

· open links in pop-up window

p11

· Quiz - 

· I feel like I shouldn't click the next or previous buttons since there are no page numbers. Haven't I been burnt enough by having to restart the program?

· Consider incorporating "next question" button into activity, just like all the other flash modules

· #3 - too small a click area, clicking anywhere on the entire answer would be desirable

· i can change my question after I get it right or wrong

· Why do I have "try again" when the blue text is giving me all the answers?

· #5 - I thought there were only 4 questions? Update graphic at front assessment page.

Lesson 3:
p9

· maybe move the reset button to the bottom left -- it's very tempting to press for the next question!

· Q2 - "click here to continue" doesn't work.

· How many questions are there for this activity? This would let me know if I’ve completed the activity or if I’m missing something important.

Final Assessment

Background – How does this activity fit into the normal OIT Tier 1 training schedule? For instance, if I complete this training within the first 3 days or employment -- maybe I need to be told at the end of Lesson 3 to come back in 2 weeks to complete the final assessment. 

Using Other Browsers

Firefox on Mac:
Lesson1, p 1, blank space telling me I need a plug in. Plug in link doesn't send me to plug-in page (is this within TeamDSL control?)

IE on Mac: 

Message for IE users is too quick to read. Had to click refresh a number of times and press stop really quick to view message that the browser doesn't support the technology.

